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ENGLISH VERSION

Instructions : (1) Attempt all questions.

@) Write all questions in main answer book.

1 MCQ: 15

ey

)

To Guide consumer in proper way is available
every city ?

(A) Consumer Protection Centre

(B) Consumer Sell Centre

(C) Consumer Buy Center

(D) None of above

'Sadu chhap Rice', "Somabhai ni Tea" indicates

of product.
(A) Grade (B) Brand Name
(C) Package (D) Material
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(3) InIndia,lessfightis been seeing regarding Product Brand
because of

(A) Don't understand importance of it
(B) Lessconsumer education

(C) Fear from manufacture

(D) None of above
(4) In which year did Food Adulteration Act came in existence ?
(A) 1954 B) 1911

C) 1926 D) 1930

(5) Car, House, etc. is easy to purchase with

(A) By cash (B) By loan
(C) Installment (D) None of above
(6) Label is a part of in which information of product

and producer.
(A) Product (B) Brand
(C) Thing (D) Service

(7) In which year did Act of Drug & Cosmetic came into

existence ?

(4) 1940 B) 1950
(C) 1945 D) 1944
(8) Consumer should consume services.
(A) Solar energy (B) Electricity
(C) Road way (D) Telephone
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9) Product which is used for long period of time is
(A) Durable (B) Non-Durable
(C) Service Product (D) None of above

(10) Contract is possible between consumer and seller when

they have on each other.
(A) Faith (B) Friendship
(C) Brotherhood (D) None of above

(11) In which card cash is not needed ?
(A) Creditcard (B) Menu Card
(C) Postcard (D) None of above

(12) The symbol of I.S.I symbolizes
(A) Electronic item
(B) Food product
(C) Fruit & Vegetable item
(D) None of above

(13) Consumer should know about measurement of cloth.
(A) Litre (B) Kilogram
(C) Meter D) Gram

(14) Mostly consumer buy Non-durable product in which way.
(A) By cash (B) By Debit
(C) By installment (D) None of above

(15) is Non-durable product.
(A) House (B) Vehicle
(C) Food (D) All of above
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2  Answer any two :

ey
)
3)
4)

Write about any two consumer protection law.

What is Product ? Explain about Durable products.

Explain Credit shopping.

Write any two services which consumer gets.

3  Answer any three:

ey
)
3)
4)
()
©6)

Warranty of product.
Contract method
Advantage of cash buying
Importance of law
Labelling and Grading

Standard and its benefit to consumer.
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